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California Privacy Notice 
 

IMPORTANT PRIVACY CHOICES FOR CONSUMERS 
  

You have the right to control whether we share some of your personal information. 
Please read the following information carefully before you make your choices below. 
 

We are required by the California Financial Information Privacy Act to provide this notice to you annually. We 
will also send you an additional notice each year that tells you about your privacy rights under federal law. 
 

This Privacy Notice applies to Nationstar Mortgage LLC d/b/a Mr. Cooper and its family of mortgage and 
financial companies. 

 

YOUR RIGHTS 
 

Y ou have the following rights to restrict the sharing of personal and financial information with our affiliates 
(companies we own or control) and outside companies that we do business with. Nothing in this form prohibits 
the sharing of information necessary for us to follow the law, as permitted by law, or to give you the best service 
on y our accounts with us. This includes sending you information about some other products or services. 
 

YOUR CHOICES 
 

Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say "No," 
we may share personal and financial information about you with our affiliated companies. 
 

[ ] NO, please do not share personal and financial information with your affiliated companies. 
 

Restrict Information Sharing With Other Companies We Do Business With To Provide Financial 
Products And Services: Unless you say "No," we may share personal and financial information about you with 
outside companies we contract with to provide financial products and services. 
 

[ ] NO, please do not share personal and financial information with outside companies you contract 
with to provide financial products and services. 

 

T IME SENSITIVE REPLY 
 

Y ou may make your privacy choice(s) at any time. Your choice(s) will remain unless you state otherwise. 
However, if we do not hear from you we may share some of your information with affiliated companies and other 
companies with whom we have contracts to provide products and services. 
 

To exercise your choices do one of the following: 
  

• Call us toll free at 888-480-2432 
• Or y ou may fill out, sign, and send back this form to us at: 

 

Mr. Cooper 
Attn: Customer Service 
8950 Cypress Waters Blvd. 
Coppell, TX 75019 

 

(Y ou may want to make a copy for your records.) 
 
 

Last Name: (Please Print)   __________________________________________________________ 
 

First Name: (Please Print)  __________________________________________________________ 
 

Account Number: _________________________________________________________________ 
 

Street Address:   ________________________________________________________________ 
 

City :   ____________________ _______ State:   ___________ ___ Zip: __________________ 
 
 

Mailing Address: (If different than street address) ___________________________________________ 
 

City :   ____________________ _______ State:   ___________ ___ Zip: __________________ 
 
Signature:   _______________________________________  Date:  ___________________ 

  



 

 
 
 
Hawaii Residents: If you believe a loss mitigation option request has been wrongly 
denied, you may file a complaint with the state division of financial institutions at 808-
586-2820 or http://cca.hawaii.gov/dfi/. 
 
New York Residents: Nationstar Mortgage LLC d/b/a Mr. Cooper is licensed by the New York City 
Department of Consumer Affairs License Number: 1392003. If you believe a Loss Mitigation 
request has been wrongly denied, you may file a complaint with the New York State 
Department of Financial Services at 1-800-342-3736 or www.dfs.ny.gov. If you want to 
know the name of your originating lender or the amount that you owe, please contact our customer 
service department. 
 
New York Residents Income Disclosure:  If a creditor or debt collector receives a money 
judgment against you in court, state and federal laws may prevent the following types of income from 
being taken to pay the debt: supplemental security income (SSI);  social security; public assistance 
(welfare); spousal support, maintenance (alimony) or child support; unemployment benefits; disability 
benefits;  workers’ compensation benefits; public or private pensions;  veterans’ benefits; f ederal 
student loans, federal student grants, and federal work study funds; and ninety percent of your wages 
or salary earned in the last sixty days. 
 
Oregon Residents: There are government agencies and nonprofit organizations that can give you 
information about foreclosure and help you decide what to do. For the name and telephone number of 
an organization near you, please call 211 or visit www.oregonhomeownersupport.gov. If you need help 
finding a lawyer, consult the Oregon State Bar’s Lawyer Referral Service online at 
www.oregonstatebar.org or by calling 503-684-3763 (in the Portland metropolitan area) or toll-free 
elsewhere in Oregon at 800-452-7636. Free legal assistance may be available if you are very low 
income. For more information and a directory of legal aid programs, go to www.oregonlawhelp.org. 
Residential mortgage loan servicers are regulated by the Oregon Division of Financial Regulation. To 
file a complaint, call (866) 814-9710 or visit https://dfr.oregon.gov. 
 
North Carolina Residents: Nationstar Mortgage LLC d/b/a Mr. Cooper is licensed by the North 
Carolina Commissioner of Banks, Mortgage Lender License L-103450. Nationstar Mortgage LLC d/b/a 
Mr. Cooper is also licensed by the North Carolina Department of Insurance, Permit Numbers: 10 5369 
(8950 Cypress Waters Blvd., Dallas, TX 75019), 112715 (4000 Horizon Way, Irving, TX 75063), 111828 
(2501 South Price Road, Ste. 105, Chandler, AZ 85286), 112954 (110 Triple Creek Drive, Ste. 10, 
Longview, TX 75601), 113359 (1600 East St. Andrew Place, Ste. 100, Santa Ana, CA 92705), 113470 
(2780 Lake Vista Drive, Lewisville, TX 75067), 113471 (800 State Highway 121 Bypass, Lewisville, TX 
75067) and 113770 (14523 SW Millikan Way, Ste. 200, Beaverton, OR 97005). If you believe a Loss 
Mitigation request has been wrongly denied, you may file a complaint with the North 
Carolina Office of the Commissioner of Banks website www.nccob.gov. 
 
Texas Residents: COMPLAINTS REGARDING THE SERVICING OF A MORTGAGE SHOULD BE 
SENT TO THE DEPARTMENT OF SAVINGS AND MORTGAGE LENDING, 2601 NORTH LAMAR, 
SUITE 201, AUSTIN, TX 78705.  A TOLL-FREE CONSUMER HOTLINE IS AVAILABLE AT 877-276-
5550. A complaint form and instructions may be downloaded and printed from the Department's 
website located at www.sml.texas.gov or obtained from the department upon request by mail at the 
address above, by telephone at its toll-free consumer hotline listed above, or by email at 
smlinfo@sml.texas.gov. 


